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SCHOOL BUS SERVICES - MURRAY ELECTORATE 
Grievance 

MR M.J. COWPER (Murray) [9.17 am]:  Some of my constituents have notified me that last week they 
received letters from the Perth Transport Authority advising that it had conducted a review into school bus 
transport in their area.  The implementation of the recommendations of the review will seriously impact on two 
separate groups within my community.  The first group I wish to talk about is the group from the Murray River 
Country Estate, formerly known as the Ravenswood Estate.  The outline development plan I am holding up 
shows that the estate runs off Pinjarra Road.  The current bus service takes approximately 50 young people to 
and from school each day.  The furthest termination point from the school is about 3.8 kilometres.  However, 
under the guidelines set by the PTA, the eligibility criterion for school bus transport is a distance of 
4.5 kilometres between a child’s home and the school.  This outline development plan shows those houses that 
are affected, particularly those on Country Road.  As members can see, this estate will become enormous in 
years to come.  In due course, the growth in that area will warrant use of the existing school.  Members can also 
see on this plan that the distance from the school to the estate is more than the current 3.8 kilometres.  Given the 
rapid growth in my electorate, I expect the distance criteria of 4.5 kilometres will be met for a school bus to 
service that estate.  I have some photographs of young people standing near the bus who are so aggrieved by 
what will happen that they got together 164 signatures on a petition, which I tabled today.  It is indicative of the 
concern of the residents in this part of the Murray River Country Estate.  The major problem with this estate is 
that there is only one access road; that is, Sutton Street, which is about one kilometre in length and runs 
alongside the Pinjarra Golf Course.  This street does not have a footpath.  The entrance is aesthetically pleasing; 
however, people have to walk on the road to enter and exit the estate.   

Ms A.J.G. MacTiernan:  That is bad planning by the local council.   

Mr M.J. COWPER:  It must be.   

Ms A.J.G. MacTiernan interjected. 

Mr M.J. COWPER:  I will hear from the minister shortly.  I will not take interjections because I have only a 
short time to say what I need to.   

Preprimary children have to walk on the road, and that is completely unacceptable.  The people in this 
community are very upset about this issue.  There has been no consultation with the local community.  They 
have been told that from next year they will need to make their own arrangements to get their children to and 
from school.  A lot of people who live in the Murray River estate are Alcoa shift workers and this will present a 
problem for them.  One lady broke down saying that she will not be able to cope, given that she and her husband 
are shift workers, and she will have to give up her job. 

I ask the minister to revisit this situation in light of the fact that this estate is growing at a rapid rate.  I am happy 
to table the outline development plan of the subdivision, with your approval, Mr Speaker.   

[The paper was tabled for the information of members.] 

Mr M.J. COWPER:  I implore the minister to revisit this issue.   

The second issue I wish to raise concerns the Furnissdale-Barragup school bus run.  This is different from the 
Murray River estate service; however, it is referred to in the same review.  Again, the Public Transport Authority 
of Western Australia sent letters to the parents of 180 students who will be affected by its decision.  These 
children travel to St Joseph’s School, the primary school or the high school in Pinjarra.  Approximately 1 600 
kids attend these three schools.  Pinjarra is unique because almost half the children who attend these schools do 
not live in Pinjarra.  They come from South Yunderup, Ravenswood, North Dandalup, Barragup, Furnissdale, 
North Dandalup, Dwellingup and Waroona.  It is no secret that on any school day a significant number of buses 
are required to take these children to and from school.   

The problem is that people in Barragup and Furnissdale, which are in the Shire of Murray and on the eastern side 
of the Serpentine River, affiliate themselves with the Pinjarra people.  Recently there has been an extension of 
the public transport area and a bus now runs along Ronlyn Road, along Riverside Drive and back into Mandurah.  
It does not properly cater for the people of Barragup, which is on the north side of the Pinjarra Road.  There has 
been no green PTA bus service to Pinjarra from this area and, despite newspaper reports about a trial, a trial is 
being undertaken one day a week.  It hardly qualifies as a service that will transport these kids to and from 
school.   

Another aspect of this issue is that at the start of school next year any new students - preprimary and years 8 and 
11 - will not be catered for by this service, and the service will be phased out over three years.  This presents a 
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difficulty for some of the residents in my electorate.  The wife of one of my constituents is expecting another set 
of twins, which will bring the total of his brood to nine children under 13.  He will have a serious problem 
transporting his children to and from school.  Some will be entitled to travel to Pinjarra on the bus, while others 
will not.  He will have to make that journey to and from school each day.  Siblings attending the same school 
will have different methods of getting to school.  One, two or more children in a family may still be able to travel 
on this service by paying the fare, while the younger or older siblings who have been made ineligible by this 
policy will need to be driven by a parent.  This will place great pressure on families, as there will be significant 
cost increases in both cases as well as an eventual cost to the wider community outside the Furnissdale-Barragup 
area.  Many families have two working parents while others are single-parent families.   

This policy may lead to some parents having to give up their job to take children to and from school.  When the 
service is eventually phased out under this duplication policy, 80 families will be travelling this route each day.  I 
will table this document, which are the notes provided to me by the community, for the minister’s information.  
The Department of Education and Training currently has a policy in place that puts all the children from this area 
into Mandurah schools.  The PTA has not consulted with the Department of Education and Training.  It is a 
classic example of the left hand not knowing what the right hand is doing.  It appears that no plans are in place to 
transport the 180 students from the Furnissdale-Barragup area to and from school.  It is a fast growing area and 
this issue needs addressing.   

MS A.J.G. MacTIERNAN (Armadale - Minister for Planning and Infrastructure) [9.25 am]:  I thank the 
member for the grievance.  I can understand the reaction of the parents of children who attend these schools.  
No-one likes to lose an existing service.  The difficulty we have in government is that we need to operate in a 
policy environment.  This financial year we will be spending $87 million on providing free school bus services 
for rural students.  We need to have a clear policy framework.  We should not make decisions on the basis of 
who comes to talk to us, but have a clear set of entitlements.  Taxpayers’ money is involved and it needs to be 
distributed in a way that is fair and transparent.  Hence, we have a policy.  That policy states that if people reside 
more than 4.5 kilometres from their nearest appropriate school, they are entitled to a free bus service.  If people 
reside within a public transport zone, they are not eligible for that service.   

I will give some of the history for the Murray River service.  We were only notified of this grievance late 
yesterday afternoon and have not been able to get files out of archives.  As I understand it, in that estate around 
the year 2000 there was an ed-support student who was entitled to be collected by a school bus.  A school bus 
picked up that ed-support student and then all the other kids hopped on the bus.  I understand that the service has 
been in operation since about 2000.  It was never a conscious decision by PTA to put a service out there.  
Clearly, it would not do that, because these people reside less than 4.5 kilometres from the nearest appropriate 
school.  However, a service was provided to the ed-support student.  I understand that over time people have 
become used to this service and have come to see it as an entitlement; therefore, there is some unhappiness that 
this service has been taken from them.  The member is quite rightly advocating - 

Mr T. Buswell:  Come to Dunsborough.   

Ms A.J.G. MacTIERNAN:  The member for Vasse is very vocal during someone else’s grievance.  He has 
never taken the issue concerning his constituents up with us.  He has pontificated in the media and never taken 
the steps that have been taken by the member for Murray to advocate for his constituents.   

The SPEAKER:  Order!  It is quite right that grievances are a limited debate and it is a tradition in this place 
that members do not interject during the debate.  The member for Vasse has been in this place long enough to 
know that is the rule and he should comply with it.   

Ms A.J.G. MacTIERNAN:  There is some irony in this issue, in that much of the review that has occurred in 
Pinjarra has been at the member for Murray’s behest, because he wrote to us complaining, quite rightly, that 
some eligible students were not able to access the buses because they were full of complementary students.  We 
then initiated, on that information, a full review of the services in Pinjarra and we found these anomalies.  The 
member will be pleased to know that the bus service that is no longer running to the Murray River estate is now 
operating down in South Yunderup.  It was discovered that there was no service to South Yunderup, although the 
people in this area are entitled to a service because they reside more than 4.5 kilometres from their nearest 
appropriate school.   

Mr M.J. Cowper:  There is an existing South Yunderup run.  

Ms A.J.G. MacTIERNAN:  Yes; however, students were not being provided with a school bus -  

Mr M.J. Cowper:  I hear what the minister is saying.  However, this is a fast growing area -  

Ms A.J.G. MacTIERNAN:  I know it is a fast growing area.  It is a fringe area, as is my electorate, and the 
nature of it is changing.  In the next couple of years I expect that a more extensive public transport service will 
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cater for this area.  As the area grows, the demand and capacity for us to put in place a proper public transport 
service in that area will be evident.  I understand the issue and the reaction of parents.  It is very difficult for us 
to provide services outside a framework policy.   

Mr M.J. Cowper:  Will you review it for me?   

Ms A.J.G. MacTIERNAN:  I will have a look at the matter.  I understand the issue; however, I cannot give any 
promises.  The member for Murray must understand how the issue arose.  
The situation in Pinjarra is interesting, because the Pinjarra schools worked very hard to recruit students from 
other schools within their catchment.  My strong preference would be for the Department of Education and 
Training to be responsible for the school bus budget, because then it would start disciplining some of its 
principals.  I have made repeated representations to the Treasurer, and I will make more representations after this 
grievance.  The students in Barragup and Furnissdale are not entitled to be transported to the Pinjarra schools, 
because their nearest schools are in Mandurah.  We must operate in a policy environment.  We recognise that 
these students have been going to that school and that we cannot phase out services in a sudden-death manner.  
We are trying to introduce a phase-out period.  When we introduce a phase-out period, we experience the sorts of 
problems to which the member has alerted us.  A meeting was held the other day.  At the moment our policy is 
that no new students will be able to travel on the buses.  If we allow new students on that service, when it comes 
time to grandfather them out they will say that that is not fair.  We are prepared to consider siblings being 
allowed to travel as complimentary passengers provided that people understand that this service will not be 
continued.  Over the next five years this area is likely to be incorporated in the public transport network.   
 


